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Digital Transformation in Primary Care
Symposium 2026

“Navigating the Future of Primary Care with Digital Innovation,
Smarter Treatments & Practice Transformation”

EVENT DETAILS

July, Starting At: @
AC Hotel Kuantan, Pahan
ﬁ ll- 2026 08:00AM - 17:00PM [a%} g

3 EXCLUSIVE ATTENDEE BENEFITS
Admission is FREE!
Register now and enjoy:
FREE 3-Month CXremedi Subscription*

For new clinics looking to streamline operations and improve efficiency

RM250 CXMarket Cashback*

For existing clinics to optimise procurement and reduce operational costs

Why You Should Attend

/ Improve clinic efficiency @ Strengthen cash flow &
O without increasing workload financial sustainability

Reduce operational cost / Leverage digital tools to
through smarter procurement O streamline daily practice

MORE INFORMATION AND FOR RSVP

info@remedi.my
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PROGRAMME SCHEDULE

Registration Opens
Opening Remarks

Talk 1: Digital Transformation in Primary Care: Enhancing
Clinical Efficiency & Patient Outcomes

Speaker: Dr Khairul Faizi Khalid,

Managing Director of Remedi Innovations

Exploring how digital solutions can streamline workflows, enhance clinical
efficiency, and improve patient outcomes in modern primary care settings.

QeA

Talk 2: Advances in the Infectious Diseases Preventions
in Primary Care
Speaker: Dr Israfil Merican Fazil Merican,

Senior Vice President of Pharmaniaga

An update on advances in infectious disease prevention and managementin
primary care, with a focused emphasis on vaccination strategies,
immunisation updates, and Pharmaniaga’s vaccine portfolio in supporting
improved patient outcomes.

10:20AM QeA

10:30AM Morning Break

10:50AM Talk 3: Financial Health of Clinics: Building Sustainable
Growth Without Compromising Patient Care
Speaker: Pn Fauziah Ismail,
Managing Director of Medtecque Sdn Bhd

Exploring practical strategies to build sustainable, growth-ready clinics by

balancing operational efficiency, financial viability, and quality patient care
without compromising patient outcomes.

11:20AM QeA
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11:30AM Forum 1: Optimising Clinic Management Systems in
Primary Care
Moderator: M A Rashidi,
Remedi Innovations
Panelist:
Dr Nor Kamisah Abd Hamid, Klinik Halim dan Nor
Dr Hidayah Arifin, Mya Clinic
Dr Huzaimi Ujang, Klinik Perubatan Raudhah

Real-world insights on selecting, implementing, and maximising clinic
management systems to improve efficiency,accuracy, and patient experience.

12:30PM QeA

12:40PM Photo Session

1:00PM Lunch Break

2:00PM Talk 4: Optimising Clinic Supply Chain: Smarter

Procurement & Cost Management in Primary Care
Speaker: Pn Hjh Nazia Igbal,

Corporate Manager, KPJ Healthcare Berhad & KPJ
Pharma Group

Practical strategies to optimise procurement processes, manage supplier
ecosystems, and reduce operational costs while maintaining quality of care.

Talk 5: Integrating Referrals in Primary Care for Faster,
Safer Patient Journeys

Speaker: En Faidz Ramli,

Partner Marketing at KPJ Healthcare

Practical approaches to improving referral coordination between primary
care, specialists, and healthcare facilities to support faster access to care,
safer patient transitions, and better continuity of treatment.
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Talk 6: Integrating Diagnostics in Primary Care for
Timely Clinical Decision-Making

Speaker: Mr Panner Chelvan,

IT Lean Management, Sustainability Officer,and IT
Lead for Digital Pathology at Premier Integrated Labs

Exploring the potential of integrated diagnostic services and digital
reporting in primary care to support earlier detection, timely clinical
decisions, and more efficient patient management.

Forum 2: Integrating Digital Tools in Primary Care: From
Supply Chain, Diagnostics & Referrals

Moderator: M A Rashidi,

Remedi Innovations

Panelists:

Pn Hjh Nazia Igbal, Pharmaserv

Mr Panner Chelvan, Premier Integrated Labs

En Faidz Ramli, KPJ Healthcare

A cross-sector discussion on integrating digital tools across clinic
operations, from supply chain and finance to diagnostics and referrals, to
drive efficiency and better care delivery.

QeA

Closing Remarks

Tea Break & Networking

End of Programme




